IMPORTANT
ADVISORY
INFORMATION

This document will provide you with important
information with respect to the Moxi® HD DVR and
Moxi® Mate. In general, this information applies to
both of these products; however, as noted below, some
portions apply to only the named product:

e General Information: Legal and proprietary
rights notices from ARRIS Solutions, Inc. and
its licensors and document warranty
disclaimers.

o Regulatory Information: Information
concerning compliance with applicable
regulations and regulatory notices.

e Important Warning Information:
Instructions on safe use of the products
provided with these instructions and safety
warnings.

e CableCARD™, Digital Cable Services, and
Analog Services: The Moxi HD DVR can
receive analog, digital, certain premium cable
services and switched digital cable services.
Encrypted channels require a CableCARD™
for the Moxi HD DVR. This section also
provides information on how to receive an
external analog tuner from ARRIS to receive
and record analog cable channels on your Moxi
HD DVR.

(Only applicable to MOXI HD DVR)

e Warranty Information: A description of the
Limited Warranty provided for your Moxi®
hardware products, the terms and conditions
applicable to such warranty, and instructions on
how to obtain in-warranty service.

e End User Agreement: The binding agreement
that applies to your possession and use of the
Moxi® software and Moxi services provided in
connection with your Moxi hardware products.

e  Open Source Notice and GPL v2.0: Notice
with respect to certain “open- source” software
used in these products and instructions on
where to find further information on this topic
and a copy of the General Public License v2.0.

Please review the information in this document prior to
installing or using any of these products, follow all
instructions and warnings at all times, and retain this
document for future reference. This information may be
updated from time to time. Please visit www.moxi.com
for the latest information.

GENERAL
INFORMATION,
DISCLAIMERS AND
PROPRIETARY
NOTICES

The information contained in this document is provided
solely for use in connection with the Moxi products with
which it was provided and Moxi services. ARRIS
Solutions, Inc. reserves all rights in and to this Advisory
Information, the products and services discussed in this
document and all other documentation associated with
these products and services. Except as expressly stated
in your End User Agreement, this document should not
be construed as transferring or granting a license to any
intellectual property rights, whether express, implied,
arising through estoppels or otherwise. EXCEPT AS
MAY BE AGREED IN WRITING BY ARRIS, THE
INFORMATION CONTAINED IN THIS
DOCUMENT, AND ALL PRODUCTS AND
SERVICES REFERENCED IN AND/OR PROVIDED
TOGETHER WITH THIS DOCUMENT ARE
PROVIDED “AS IS” AND WITHOUT A
WARRANTY OF ANY KIND. EXCEPT AS
EXPRESSLY SET FORTH IN THIS DOCUMENT,
ARRIS AND ITS AFFILIATES, PARENT,
SUBSIDIARIES, LICENSORS, SUPPLIERS AND
AUTHORIZED DISTRIBUTORS (COLLECTIVELY,
“DISTRIBUTORS”) HEREBY DISCLAIM ALL
WARRANTIES, EXPRESS OR IMPLIED, RELATING
TO THE INFORMATION IN THIS DOCUMENT
AND ALL PRODUCTS AND SERVICES
REFERENCED IN AND/OR PROVIDED TOGETHER
WITH THIS DOCUMENT, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND NON-
INFRINGEMENT OF THIRD PARTY
INTELLECTUAL PROPERTY. The information in this
document may contain inaccurate information. ARRIS.
and the Distributors make no representations or
warranties with respect to the accuracy or completeness
of the information contained in this document, and
ARRIS, reserves the right to change the information in
this document (excluding the End User Agreement),
product or service descriptions, and product or service
specifications at any time, without notice.

This product incorporates copyright protection
technology that is protected by U.S. patents and other
intellectual property rights. Use of this copyright
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protection technology must be authorized by Adobe®,
Inc., and is intended for home and other limited
consumer uses only, unless otherwise authorized by
Adobe. Reverse engineering or disassembly is
prohibited.

The Moxi products feature the Adobe Flash™ Player
technology. For further information on the Adobe Flash
Player, visit http://get.adobe.com/flashplayer/.

Opera® Browser from Opera Software ASA. © 1995-
2007 Opera Software ASA. All rights reserved. Opera is
the trademark of Opera Software ASA.

'Dolby" and the 'double-D' symbol are trademarks of
Dolby Laboratories. Manufactured under license from
Dolby Laboratories.

HDMI, the HDMI logo and High-Definition Multimedia
Interface are trademarks or registered trademarks of
HDMI Licensing LLC.

Programming information provided
by ZAP2IT. The TV Listings by Zap2it p)J3
logo is the trademark of Tribune Media

Services, Inc.

CableCARD™ js a trademark of Cable Television
Laboratories, Inc. “CableLabs Certified” is a
certification mark of Cable Television Laboratories, Inc.
and may not be used without authorization.

Flickr, the Flickr logo (as well as Yahoo!, Y! and
Yahoo! and Y! logos) are the trademarks and/or
registered trademarks of Yahoo! Inc.

Use of the trademarks and service marks of the National
Television Academy (“NTA”), including the mark
EMMY®, requires the prior express written permission
of National Television Academy.

Rhapsody® is a registered trademark of RealNetworks,
Inc.

USE OF MOXI HARDWARE PRODUCTS OTHER
THAN CONSUMER PERSONAL USE IN ANY
MANNER THAT COMPLIES WITH THE MPEG-2
STANDARD FOR ENCODING VIDEO
INFORMATION FOR PACKAGED MEDIA IS
EXPRESSLY PROHIBITED WITHOUT A LICENSE
UNDER APPLICABLE PATENTS IN THE MPEG-2
PATENT PORTFOLIO, WHICH LICENSE IS
AVAILABLE FROM MPEG LA, L.L.C., 6312S
Fiddlers Green Circle, Suite 400E, Greenwood Village,
Colorado 80111.

MPEG Layer-3 audio coding technology licensed from
Fraunhofer 11S and Thomson

Supply of this product does not convey a license nor
imply any right to distribute MPEG Layer-3 compliant
content created with this product in revenue-generating
broadcast systems (terrestrial, satellite, cable and/or
other distribution channels), streaming applications (via
Internet, intranets and/or other networks), other content
distribution systems (pay-audio or audio-on-demand
applications and the like) or on physical media (compact
discs, digital versatile discs, semiconductor chips, hard
drives, memory cards and the like). An independent
license for such use is required. For details, please visit
http://mp3licensing.com.

The Moxi products have been
designed with UEI Technology™.
Under License from Universal
Electronics Inc. US Pat Nos.:
5,288,077; 5,255,313;

5,414,761; 5,552,917; 7,218,243.
Portions © UEI 2000 - 2009

Designed with

TECHNOLOGYw

ARRIS reserves the right to discontinue or change any
product or service, or the documentation for any product
or service, at any time, without notice. ARRIS, the
ARRIS logo, Moxi, the Moxi logo, and combinations
thereof are trademarks of ARRIS Group, Inc. All other
trademarks are the property of their respective owners.
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REGULATORY
INFORMATION

Federal Communications Commission Radio and
Television Interface Statement for a Class ‘B’ Device.
Note: This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against
harmful interference in the residential installation. This
equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there is
no guarantee that interference will not occur in a
particular installation.

If this equipment does cause harmful interference to
radio or television reception, which can be determined
by turning the equipment off and on, the user is
encouraged to try to correct the interference by one of
the following measures:

e Increase the separation between the equipment
and receiver.

e  Connect the equipment into an outlet on a
circuit different from that to which the receiver
is connected.

e  Consult the dealer or an experienced radio/TV
technician for help.

Changes or modification not expressly approved by the
party responsible for compliance could void compliance
and the user’s authority to operate the equipment.

This equipment contains no user-serviceable parts. Do
not attempt to service the equipment yourself.

CAUTION: DISCONNECT ALL POWER CORDS TO
COMPLETELY DE-ENERGIZE UNIT, IF REQUIRED
FOR SERVICING.

Declaration of Conformity

According to 47 CFR, Parts 2 and 15 for Class B
Personal Computers and Peripherals; and/or CPU
Boards and Power Supplies used with Class B Personal
Computers, ARRIS Solutions, Inc., 3871 Lakefield
Drive, Suwanee, GA 30024 declares under sole
responsibility that the product identifies with 47 CFR
Part 2 and 15 of the FCC Rules as a Class B digital
device. Each product marketed is identical to the
representative unit tested and found to be compliant with
the standards. Records maintained continue to reflect
that the equipment being produced can be expected to be
within the variation accepted, due to quantity production
and testing on a statistical basis as required by 47 CFR
2.909. Operation is subject to the following conditions:

e This device may not cause harmful
interference.

e This device must accept any interference
received, including interference that may cause
undesired operation.

e The above named party is responsible for
ensuring that the equipment complies with the
standards of 47 CFR, Paragraphs 15.107 to
15.109
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IMPORTANT
WARNING
INFORMATION

To prevent fire or shock hazard, do not expose the Moxi
products to rain or moisture. Do not insert the Moxi
products plug into an extension cord, receptacle, or
outlet unless the blades can be fully inserted.

To prevent overheating, situate the products away from
heat sources such as radiators, heat registers, stoves, or
other products (including amplifiers) that produce heat.
The Moxi products contain no user serviceable parts. Do
not remove cover or back.

Heed all warnings on the media center and in the
operating instructions. The following warning label
appears on the media center.

CAUTION
4 RISK OF ELECTRIC SHOCK |
DO NOT OPEN .

/A

Each of these symbols are intended to alert you to the
presence of uninsulated "dangerous voltage" within the
Moxi products enclosure that may be of sufficient
magnitude to constitute a risk of electric shock to
persons.

AN

This symbol is intended to alert you to the presence of
important operating and maintenance (servicing)
instructions in the literature accompanying the
appliance.

INSTALLATION

This installation should conform to all local codes.

This equipment operates over the marked Voltage and
Frequency range without requiring manual setting of any
selector switches. Different types of line cord sets may
be used for connections to the main supply circuit and
should comply with the electrical code requirements of
the country of use.

Coaxial Connections — To reduce the risk of fire, use
only No. 26 AWG or larger coaxial cable or equivalent

Outdoor Grounding System

If the Moxi products connect to a cable system, be sure
that the cable system is properly grounded in accordance
with the National Electrical Code (NFPA/ANSI70) and
any other applicable state or local regulation. Proper
grounding provides some protection against voltage
surges and built-up static charges. Cable systems should
be grounded in accordance with Article 820 of the
NEC., and outdoor antennas should be grounded in
accordance with Article 810 of the NEC.

Example of cable system grounding

Electric service
aquipment

Cabie lead
inwira

Ground clamp

Ground clamp " Grounding conductor
(NEC Saction 810-21)

Power service grounding
electrode systam
{MEC Article 250, Part H}

Note to Professional Installers

This reminder is provided to call the installer’s attention
to Article 820-40 of the NEC that provides guidelines
for proper grounding and, in particular, specifies that the
cable ground shall be connected to the grounding system
of the building, as close as possible to the point of cable
entry as practical.

See example of antenna grounding above.

Electric service equipment:

Ground clamp

Ground clamps

Grounding conductors(NEC Section 810-21)

Power service grounding electrode system

(NEC Article 250, Part H) Antenna lead in wire Antenna
discharge unit (NEC Section 810-20)

NEC - National Electrical Code

USAGE WARNING

Warning About Photosensitive Seizures

Exposure to certain visual images, including flashing
lights or patterns that may appear in online video games
and other functions or applications, can cause a very
small percentage of people to experience a seizure. Even
people without a history of seizures or epilepsy may
have an undiagnosed condition that can cause
photosensitive epileptic seizures while watching or
using video games. These seizures may have a variety of
symptoms, such as eye or face twitching,
lightheadedness, altered vision, shaking or jerking of
arms or legs, confusion or disorientation, or momentary
loss of awareness. Seizures may also cause a loss of
consciousness or convulsions that can lead to injury
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from falling down or striking nearby objects. If you
experience any of these symptoms, immediately stop
using the service and consult a doctor.
Parents should watch for and ask their children about the
above symptoms because children and teenagers are
more likely than adults to experience these seizures.
Taking the following precautions may reduce the risk of
photosensitive epileptic seizures:
e Avoid using any interactive features/services
on large television screens
e View your television in a well-lit room
o  Sit farther from the television screen
e Do not use any interactive features/services
when drowsy or tired
If you or any of your relatives have a history of seizures
or epilepsy, consult a doctor before using the interactive
television services.

Additional Warnings for California

These products contain a chemical known to the State of
California to cause cancer, birth defects, or other
reproductive harm.

Avoid Damaging Your Television or Other

Audio/Video Equipment

Certain interactive television services or functions, such
as tickers and online video games that remain static on
the screen, can damage some televisions by "burning”
the image into the screen. This results in a permanent
shadow of the image, even when the service or feature is
not used. Consult the owner's manual for your
television, the television dealer, or the manufacturer to
determine if such features and functions can be used
safely on your set.

Before connecting or disconnecting any audio / video
device, make sure that you turn off power to the Moxi
products and to the device. This reduces the risk of
electrical damage.

To avoid damage to audio/video equipment or to the
Moxi products, do not touch the audio / video cord's
terminals or the Moxi products audio/video ports with
your fingers or allow metal parts to touch them.

SAFETY PRECAUTIONS

Caution—Use of controls or adjustments, or
performance of procedures other than those specified
herein may result in hazardous radiation exposure, fire,
electric shock, damage to the Moxi products and other
equipment, and other dangers.

Read and follow all instructions and safety information
carefully before operating the device. Save the
instructions for future reference.

Do not place liquid-filled containers, such as coffee cups
or vases, on or near the Moxi products.

Do not use the Moxi products in or near wet or water-
filled areas, such as a bathtub, sink, wet basement, or
swimming pool.

Do not overload wall outlets and extension cords.

Do not defeat the safety purpose of the polarized plug on
the Moxi products cord. It has one blade wider than the
other, which allows it to fit into a power outlet only one
way. If you cannot insert the plug fully, try reversing it.
If that fails, contact your electrician to replace the outlet.

Moxi Products Placement

Use the Moxi products only with a cart, stand, bracket,
or table recommended by the manufacturer, or sold with
the equipment.

Place the Moxi products on a stable platform. If you
mount the Moxi products on a bracket or stand, follow
the manufacturer’s instructions and use mounting
accessories recommended by the manufacturer.

Do not place the Moxi products near a heat source, such
as a radiator or heat register, or another product that
produces heat.

Do not run the power cord so it is likely to be walked
on, tripped over, inadvertently pulled, accessible to a
child, run over, or pinched by items placed on or against
it.

Place the Moxi products in a location that is close
enough to an electrical outlet and where the power cord
is easily accessible to be disconnected from the wall
outlet or from the rear panel of the Moxi products.

To prevent overheating, place the Moxi products in an
area that allows adequate ventilation. Ensure at least two
inches of unobstructed space around the sides of the
Moxi products. Never place it on a soft surface, such as
a bed or sofa that might block the ventilation holes in
the cabinet, or near any flammable material.

Do not stack any other component or electric device on
top of the Moxi products.

Power Sources

Operate the Moxi products only from the type of power
sources indicated on the label. If you are not sure of the
type of power supplied to your home, consult your local
power company. For equipment intended to operate
from battery power or other sources refer to the
operating instructions for that equipment. Do not place
objects on the cords. Do not lean against the cords.
Placing objects on or leaning objects against cords can
damage the cords. Give particular attention to cords at
the point at which the cord connects to plugs, at the
electrical outlets, and where the cords exit the Moxi
products.

Attachments

Use only attachments recommended by the Moxi
products manufacturer. Other attachments may cause
hazards.
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Care and Maintenance

Unplug the Moxi products from the wall outlet before
cleaning them. Wipe with a damp cloth only. Do not use
liquid cleaners, water or aerosol cleaners. Do not use a
magnetic/static cleaning device (dust remover) to clean
the Moxi products.

During a lightning storm or when leaving the Moxi
products unattended and unused for long periods of
time, unplug it from the wall outlet and disconnect the
connection to the cable system. This will prevent
damage caused by lightning and power line surges.
Never place or spill liquid of any kind on the Moxi
products.

Never push objects of any kind into the Moxi products
through openings in the cabinet. The objects may touch
dangerous voltage points or cause a short circuit that
could result in a fire or electrical shock.

The Moxi products do not contain any user-serviceable
parts. Do not attempt to service the Moxi products
yourself. Do not open the Moxi products or remove or
unfasten, (fully or partially), any parts. Opening or
removing covers will void your limited warranty, is
prohibited by your End User Agreement, and might
expose you to dangerous voltage or other hazards. Refer
all servicing to ARRIS Customer Service.

For damage that requires service, unplug the Moxi
products from the AC outlet.

Contact ARRIS Customer Service at 1-866-969-6694 if
you observe any of the following conditions:

e  Power supply cord or plug is damaged.

e  The Moxi products have been exposed to rain
or water.

e Liquid has spilled or objects have fallen into
the Moxi products.

e The Moxi products have been dropped or
cabinet has been damaged.

e The Moxi products exhibit a change in
performance, indicating a need for service.

e The Moxi products do not operate normally by
following the operating instructions. Adjust
only the controls covered by the operating
instructions, because an improper adjustment of
other controls can result in damage and may
likely require extensive work by a qualified
technician to restore the equipment to its
normal operation.

Battery Use and Disposal

The Moxi products do not contain any batteries that may
be replaced or accessed by a consumer. Any remote
control provided for use with the Moxi products may
require that you install or replace batteries within the
remote control.

CAUTION: replace any end-user accessible batteries
only in accordance with the instructions. Incorrectly
installed batteries may explode or leak causing risk of
injury and property damage.

Notwithstanding any information provided by ARRIS in
this manual regarding the use of batteries, you assume
all responsibility and liability for the use and disposal of
end-user accessible batteries in accordance with all
applicable laws, rules, and regulations.

CableCARD™,
DIGITAL CABLE
SERVICES, AND
ANALOG
SERVICES/TUNER

The Moxi HD DVR is capable of receiving analog basic,
digital basic and digital premium cable television
programming by connecting the Moxi product to a cable
system. Encrypted channels require the installation and
activation of a multistream CableCARD device. The
CableCARD is available from your cable service
provider. Some programming, interactive digital cable
services such as video-on-demand, a cable operator's
enhanced program guide and data-enhanced television
services may require the use of a separate set-top box
provided by your cable operator. By connecting the
provided set-top box to a secondary input, you can
continue to use your Moxi product and switch inputs to
use the provided set-top box. For more information call
your local cable operator.

Note that in certain markets the cable operator may
continue to broadcast all or certain channels via analog
signal. Please check with your cable operator to
determine digital/analog programming availability. If
you desire to receive such analog programming (for
example, if the same programming is not also available
via a digital signal), you need to obtain a separate analog
tuner from ARRIS that attaches externally to your DVR
(one per Moxi HD DVR). Please go to www.moxi.com
to view the current applicable terms and to order the
analog tuner.

Certain markets may broadcast using switched digital
cable technology. Please check with your cable operator
to determine whether you will need a switched digital
cable tuner adaptor to work with your Moxi HD DVR.
Please go to www.moxi.com to find out more about how
to install the tuner adaptor provided by your cable
provider.*

* Not applicable to the Moxi Mate.
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LIMITED
WARRANTY

Limited Warranty

What the Warranty Covers

This warranty covers defects in material and
workmanship in your Moxi-brand hardware products
provided by ARRIS that are included in the packaging
with your Moxi products. The warranty lasts for one (1)
year from the original purchase date of your Moxi
hardware products. During the first 90 days, your
warranty covers both parts and labor. After 90 days, and
for the remainder of the one year warranty period, your
warranty covers parts only, as further described below.
What We Will Do

The First 90 Days: Limited Warranty Coverage for Parts
and Labor. At its sole discretion, ARRIS will either (1)
repair the products using new or serviceable used parts,
or (2) replace the products with a new or refurbished
unit of equivalent functionality. You will not be charged
for parts, labor or the cost of shipping the products back
to you.

After the First 90 Days: Limited Warranty Coverage for
Parts Only. For the remainder of the warranty period, at
its sole discretion, ARRIS will either (1) repair the
products using new or serviceable used parts, or (2)
replace the products with a new or refurbished unit of
equivalent functionality. You will be charged ARRIS’s
standard rate for the cost of labor. You will not be
charged for parts or the cost of shipping the unit back to
you.

Replacement parts and units are warranted to be free
from defects in materials and workmanship for 30 days
or the remainder of the original warranty period,
whichever is longer. Parts or units replaced under this
warranty become the property of ARRIS

What the Warranty Does Not Cover

Except as may be expressly stated by ARRIS in writing,
this warranty does not cover products that do not carry
the Moxi brand, services of any kind, CableCARDs™,
cables, adapters, UPS units or power strips. Those
products may be covered by their manufacturer's
standard warranties. The warranty also excludes:

e  Products purchased outside of the United
States or from an unauthorized dealer.

e Any use, maintenance, repair or storage of the
Moxi hardware products that does not comply
with the terms of any agreement regarding your
use of the Moxi hardware products and/or any
applicable software or service agreements.

e  Products with a missing or altered serial
number, warranty label, or original Moxi logos.

o Defects or damage caused by (1) accident,
misuse, abuse, neglect, fire, water, other acts of
nature or events outside the control of ARRIS,

power surges, or improper maintenance; (2)
usage or storage in unsuitable physical or
operating environments; (3) improper or
unauthorized repairs or modifications; or (4)
usage not in accordance with the products
instructions, warnings or other documentation,
including without limitation:

o any hardware products that have had a
cover or casing opened or improperly
accessed,

o improper installation,

commercial or institutional use, and

o use with any software, service or hardware
not expressly intended in the applicable
Moxi User's Guide.

o Cosmetic damage that does not affect
functionality.

o

e Any TV programming, music, photos, software
or other electronic data or information stored
on or through the use of the products.

e Any damage of any kind to any device
connected to the products.

e Any computer virus or harmful computer
programming or instruction transmitted,
installed, or run on or via the products.

e  Accessories other than the Moxi remote
control, whether purchased or used with the
Moxi products. Your accessories may be
covered by a separate limited warranty.

e  Software, whether preloaded or sold separately
with the Moxi hardware products. Your
software is covered by a separate end-user
license agreement.

Out of Warranty Service

If your product is no longer under warranty, please call
ARRIS's Customer Support at 866-969-6694 for
information about out of warranty exchanges or repairs.

LIMITATIONS OF LIABILITY

THIS EXPRESS WARRANTY IS THE SOLE
WARRANTY PROVIDED DIRECTLY TO YOU
FROM ARRIS SOLUTIONS, INC. ARRIS MAKES
NO OTHER EXPRESS WARRANTIES. ARRIS
SOLUTIONS, INC. AND ITS AFFILIATES,
PARENT, SUBSIDIARIES, LICENSORS,
SUPPLIERS AND AUTHORIZED
DISTRIBUTORS (COLLECTIVELY,
“DISTRIBUTORS”) MAKE NO EXPRESS OR
IMPLIED WARRANTIES OF ANY KIND. ANY
IMPLIED WARRANTIES, INCLUDING IMPLIED
WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, AND
NONINFRINGEMENT, ARE LIMITED IN
DURATION TO THE PERIOD OF THE EXPRESS
WARRANTY. SOME STATES DO NOT ALLOW
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LIMITATIONS ON HOW LONG AN IMPLIED
WARRANTY LASTS, SO THE ABOVE
LIMITATION MAY NOT APPLY TO YOU.
YOUR REMEDIES ARE LIMITED
EXCLUSIVELY TO REPAIR OR
REPLACEMENT, AT OUR SOLE OPTION. WE
WILL NOT BE LIABLE FOR ANY INCIDENTAL
OR CONSEQUENTIAL DAMAGES ARISING
FROM THE USE, PURCHASE, OR REPAIR OF
THE PRODUCTS, INCLUDING DAMAGES
FROM LOSS OF DATA OR CONTENT, LOSS OF
PROFITS, AND LOSS OF USE. SOME STATES
DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT
APPLY TO YOU.

Resolving Disputes

If any dispute arises under the Limited Warranty, you
may not file suit under the Magnuson-Moss Warranty
Act until you first submit your claim to the American
Arbitration Association ("AAA") for non-binding
arbitration. You may be entitled to file suit under state
laws without waiting. You may submit your request for
arbitration electronically at http://www.adr.org, or you
may call or write: American Arbitration Association
1633 Broadway New York, New York 10019 Toll Free:
800-778-7879. You will be asked to identify the parties
and to provide a brief description of the nature of the
dispute and the relief you seek. Upon receiving your
request, AAA will notify us and ask for our response. If
we disagree with your complaint, AAA will arrange for
arbitration under its Commercial Arbitration Rules. The
arbitrator will render a decision within 40 days of
receiving notice of the dispute, except as otherwise
provided by federal law or agreement of the parties.

How To Get Service

Often problems can be resolved quickly and easily at
home. Please check the Troubleshooting section or your
User's Guide (available at www.moxi.com) before
calling customer support. To obtain warranty service,
call ARRIS's Customer Support at 866-969-6694. When
you call, you will be asked for the model number and
the serial number. You may be required to provide a
copy of your receipt as proof of warranty coverage.
Registering your products in advance will help us
provide you with more efficient service. You will be
given an RMA number and instructions for returning the
products. You must ship the products in the original or
other secure packaging and clearly display the RMA
number on the outside of the package. Before sending
your products for service, to the extent possible, you
should back up all data, personal, or confidential
information, programs, and settings. We are not
responsible for the loss or corruption of any information
stored on your Moxi products. You should also remove

the CableCARD™ if your products have one and detach
any cables, accessories, or devices originally packaged
together with your Moxi products. ARRIS will not be
responsible for returning any such equipment or
accessories or for the cost or replacement of such items.

Governing Law
The internal laws of the State of Georgia apply to the
Limited Warranty.

How State Law Applies

This warranty gives you specific legal rights, and you
may also have other rights which vary from state to
state.
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END USER
AGREEMENT

Moxi Software and Services

End User Agreement

PLEASE READ THIS MOXI SOFTWARE AND
SERVICES END USER AGREEMENT ("Agreement")
CAREFULLY. IT EXPLAINS THE TERMS AND
CONDITIONS THAT GOVERN YOUR POSSESSION
AND USE OF THE MOXI SOFTWARE AND
SERVICES. THIS IS A LEGALLY BINDING
AGREEMENT BETWEEN YOU AND ARRIS
SOLUTIONS, INC. (“ARRIS”). EITHER OPENING
AN APPLICABLE SEAL (AS MAY BE INDICATED
ON THE WRAPPING) OR USING THE SOFTWARE
OR THE PRODUCT IN WHICH IT IS
INCORPORATED INDICATES YOUR
ACCEPTANCE OF THIS AGREEMENT. IF YOU DO
NOT ACCEPT THE TERMS OF THIS AGREEMENT,
YOU MAY NOT USE THE PRODUCT (INCLUDING
THE HARDWARE AND SOFTWARE) AND YOU
MUST PROMPTLY RETURN THE ENTIRE
PRODUCT AND ALL ACCOMPANYING
DOCUMENTATION AND OTHER INCLUDED
MATERIALS (IN THE ORIGINAL PACKAGING) TO
ARRIS.

Your installation and use of the Software and access to
and use of the Moxi Services are subject to the terms
and conditions of this Agreement. ARRIS may, in its
discretion, change the terms and conditions of this
Agreement upon notice to you, which we may effect by
posting this notice on www.moxi.com. If you are
dissatisfied with any changes to this Agreement, you
may terminate your use of the Software and the Moxi
Services as further described in Section D
(Termination), below.

A. Scope of this Agreement. This Agreement applies
to the software that was provided as part of this
hardware product, including all documentation and all
content provided by ARRIS, such as text, sound, video,
animations and graphics that form SuperTicker™
information, program guide information, games and
other features provided by ARRIS through the Software.
For the purposes of this Agreement, all of the foregoing
referenced software, documentation and content
(including all third party software, technology,
documentation, and content portions and components
that are provided as a part of or together with the same)
is collectively referred to in this Agreement as the
“Software”. The hardware product upon which the
Software (excluding printed documentation) was
installed is referred to in this Agreement as the
“Product”. This agreement also applies to the basic
Moxi service which ARRIS, at its discretion, offers its
customers of this Product at no additional charge and, as

applicable, any premium Moxi service that ARRIS may
offer its customers of this Product at additional charge
from time to time (individually and collectively, the
foregoing (including all third party services provided as
part of or together with the same) are referred to in this
Agreement as the “Moxi Services”). The Moxi Services
also include use of the website and Moxi services
provided at www.moxi.com, but not use of
wwwe.arrisi.com or the portions of www.moxi.com that
do not contain Moxi account management setup and/or
features and/or any Moxi service connected with your
use of the Moxi Software (“Non-Service Portions”). In
addition to this Agreement, the Moxi Services provided
via www.moxi.com will be subject to any additional
terms that ARRIS may post on that website. The
websites www.arrisi.com and Non-Service Portions of
Www.moxi.com are subject to the terms and conditions
posted on those sites. Further, TV programming
provided by cable network operators, satellite television
network operators, television stations, TV/movie
studios, or online TV content providers are not part of
the Software or Moxi Services nor are broadband
services or any software, computers, electronic devices
or related equipment provided by any third party. For
further details on the Moxi Services, please visit
WWW.Mmoxi.com.

B. Privacy. ARRIS must collect certain information
from you in order to set up your Moxi account. This
information must be accurate and complete. Further, in
order to provide, maintain and continue to develop and
promote Moxi software and Moxi services, we may also
acquire information regarding certain operations of the
Software and your use of the Software and Moxi
Services. Your privacy is important to us and we will
only collect, use and provide certain other parties with
your personal information as described in the Moxi Pri-
vacy Policy. By accepting this Agreement, you also
agree to the terms and conditions of the then-current
Moxi Privacy Policy. Further, certain of the Moxi
Services may be provided by or in connection with
certain third party providers. In such instances, these
third party providers’ privacy policies may apply. Please
review the Moxi Privacy Policy for further information
on the applicability of third party provider privacy
policies. ARRIS may update the Moxi Privacy Policy
from time to time as described in the Moxi Privacy
Policy. Please review the privacy policy carefully before
accepting this Agreement and visit
www.moxi.com/privacy from time to time. A current
copy of the Moxi Privacy Policy is posted at
WwWw.moxi.com privacy. You may also, at any time,
request a current copy of the Moxi Privacy Policy by
email by sending a request to: support@moxi.com .

C. Use and Restrictions. You may access and use the
Software (solely in the object code form, as provided by
ARRIS or its authorized distributor) as part of the
Product in which it is originally incorporated by ARRIS
or its authorized distributor and only as contemplated by
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this Agreement and the uses discussed in the associated
documentation.

1.SOFTWARE IS LICENSED, NOT SOLD. The
Software is licensed to you on a non-exclusive basis
under the terms and conditions of this Agreement. It is
not sold. In no event will you be deemed to have
purchased the Software or to have any ownership or
interest in or to the Software.

2.ELIGIBLE SUBSCRIBERS. You represent that you
are at least 18 years of age. You may allow minors to
use the Software and Moxi Services under your Moxi
account. However, you agree that you will remain fully
responsible for all use by any minor, as well as any other
family member or friend who uses the Software and
Moxi Services that are subject to this Agreement.

3.NO COPIES; NO COMMERCIAL USE. You may not
copy the Software for any purpose. The Product,
Software and the Moxi Services are designed and
intended solely for personal and family use within a
single household and ARRIS will not be responsible for
any other manner of use. You agree that you will not use
the Software or the Moxi Services to operate any type of
business or commercial enterprise, including without
limitation any form of business on a rental, time-sharing,
application service provide or service bureau basis.
4.NOT FOR USE WITH OTHER PRODUCTS OR
SERVICES. You may not use the Software to access or
use services other than the Moxi Services or third party
services that are specifically designated by ARRIS to be
available via the Moxi Services. Further, you may not
access or use the Moxi Services via software other than
the Software, except as may be specifically designated
by ARRIS.

5.NO ILLEGAL OR FRAUDULENT USE. You agree
that you will not use, or allow others to use, the
Software or the Moxi Services to violate any applicable
federal, state, local or international laws. You agree that
you will not use the Software or the Moxi Services to
commit a crime or fraud, or to plan, encourage or help
others to commit a crime or fraud. Nor will you use, or
allow others to use, the Software or the Moxi Services to
copy, create, store, send, transmit, receive or otherwise
deal in any illegal, immoral, scandalous, libelous,
obscene, defamatory, or slanderous content, whether as
an image, printed text, or otherwise.

6.USER NAME AND PASSWORD PROTECTION.
The combination of your User ID and Password is
unigue to you and you are responsible for ensuring this
information is not misused. We use your User Name and
Password to authenticate your identity when using the
Moxi Services. It provides the user with full access to
your account, including the ability to order additional
services which may be subject to additional fees and/or
to misuse your account. Please keep it in a safe place
where it will not be viewed by anyone you do not wish
to access your account and for whom you are not willing
to be responsible. IF YOU INTENTIONALLY OR
UNINTENTIONALLY PROVIDE ACCESS TO YOUR

USER NAME AND PASSWORD TO ANY THIRD
PARTY, THAT PARTY WILL HAVE FULL ACCESS
TO YOUR MOXI ACCOUNT AND YOU WILL BE
RESPONSIBLE FOR ALL ACTIVITY ASSOCIATED
WITH YOUR USER NAME, INCLUDING
ADDITIONAL CHARGES THAT MAY BE
INCURRED AS WELL AS POTENTIAL LIABILITY
FOR NON-COMPLIANCE WITH THIS
AGREEMENT AND/OR MISUSE OF THE
SOFTWARE AND SERVICES BY THE THIRD
PARTY. If you are concerned about the security of your
User ID or Password, you may check the status of your
account and/or reset your User Name and/or Password
by accessing your account at www.moxi.com.

7.THIRD PARTY CONTENT. The Moxi Services and
Software give you the ability to access certain third-
party TV programming and other content, such as audio,
video, text, graphics and the like over which ARRIS
exercises no editorial or programming control ("Third
Party Content™). You understand and agree that: (a) we
do not guarantee the access to or the ability to record,
display, or transfer any particular program on a Product
or any third party device; (b) Third Party Content is not
under ARRIS’s control; (c) third party providers may
restrict or limit your ability to view, display, record,
transfer or otherwise use some or all of their content by
using a variety of copy protection mechanisms and
schemes; (d) third party content providers may restrict
or revoke access to their content at any time; and (e)
ARRIS is not responsible for and has no editorial
control over any Third Party Content. You agree that
ARRIS will have no liability to you, or anyone else who
uses your account and the Software or Moxi Services,
with regard to any Third Party Content.

8. THIRD PARTY COPYRIGHTS. You also understand
that the Third Party Content is the copyrighted material
of the third party that supplies it and/or its licensors, is
protected by U.S. copyright law and other applicable
laws, and may not be reproduced, used to prepare
derivative works, distributed, publicly performed or
publicly displayed without the written permission of the
third party that supplied it and/or its licensors, except to
the extent permitted under the "fair use" provisions of
the U.S. copyright laws, other limitations on exclusive
copyrights in the U.S. copyright laws, or comparable
provisions of foreign laws. You will only use the Third
Party Content for personal, non-commercial use and in
no event will you use the Moxi Services or Software to
copy or display Third Party Content before a public
audience or make Third Party Content generally
available to others (via the Internet or any other
medium) without authorization from the appropriate
rights holders.

9.IDENTIFIERS AND INTELLECTUAL PROPERTY
RIGHTS NOTICES. You will not remove, destroy or
hide any serial or other identification numbers,
copyright, trademark, patent, or other proprietary
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markings or notices included as part of the Software or
Moxi Services.

10.YOUR FEEDBACK. By submitting suggestions,
ideas, documents, proposals, or the like
("Contributions™) to ARRIS through or in connection
with the Moxi Services, including any part of
www.moxi.com, you acknowledge and agree that: (a)
your Contributions do not constitute or contain confi-
dential or proprietary information and ARRIS is not
under any obligation of confidentiality, express or
implied, with respect to the Contributions; (b) ARRIS
shall be entitled to use or disclose (or choose not to use
or disclose) such Contributions for any purpose, in any
way, in any media worldwide; (¢) ARRIS may have sug-
gestions, ideas, documents, and/or proposals or the like
similar to the Contributions already under consideration
or in development; (d) your Contributions automatically
become the property of ARRIS without any obligation
of ARRIS to you; and () you are not entitled to any
compensation or reimbursement of any kind from
ARRIS, its licensee’s or distributors under any
circumstances.

11.NO INTELLECTUAL PROPERTY RIGHT
INFRINGEMENT. You agree that you will not use the
Software or the Moxi Services to receive, store, copy or
distribute any information that infringes the intellectual
property rights including without limitation copyrights
or other proprietary rights of any other person or entity.
This includes, but is not limited to, digitization of music,
movies, photographs or other copyrighted materials or
software.

12.SECURITY CIRCUMVENTION PROHIBITED.
The Product and Software contains certain security
measures designed to prevent unauthorized access to and
use of the Software, the Moxi Services and the computer
systems and networks used to provide the Moxi
Services, and certain Third Party Content. All acts and
omissions that are intended to defeat or bypass any of
these security measures are prohibited under this
Agreement and may be illegal under U.S. law or
comparable foreign laws.

13.NO HARM TO MINORS. You agree that you will
not use the Software or the Moxi Services to harm or
attempt to harm a minor, including but not limited to
using the Software or the Moxi Services to send
pornographic, obscene or profane materials.

14.NO SOFTWARE REMOVAL OR SYSTEM
DISRUPTION OR HACKING. You may not: (a)
remove, transmit, copy, or output the software or
attempt any of the foregoing; or (b) use, or allow others
to use or attempt to use the Software or the Moxi
Services to access the accounts of others or to penetrate,
reveal, circumvent or defeat (or attempt to penetrate,
reveal, circumvent or defeat) any security measures
(including without limitation, passwords, certificates,
keys, authentication processes, encryption, and other
algorithms) of ARRIS, your local cable company,
telephone company, or other computer systems,

software, or networks ("hacking") or to cause a
disruption of any services provide by ARRIS or any
third party. You agree that you will not use tools
designed for compromising network security or the
security of the Software or hardware, such as password
guessing programs, cracking tools, packet sniffers,
debuggers, decompilers, eeprom readers or writers, logic
analyzers, chip disassembly systems, in-circuit
emulators, network probing or any other tool or device
of a similar nature. You agree that you will not use or
allow others to use the Software or the Moxi Services to
temporarily or permanently disrupt, harm, or cause an
error in ARRIS’s computer systems or networks, any
third party network, such as your local cable company or
telecommunications company, or equipment owned by
ARRIS or any such third party or others.
15.BROADBAND CONNECTION. The Moxi Services
require a broadband connection and services for which
you are responsible. Your broadband provider may
charge you fees for such connection and service and you
are solely responsible for such fees and any disputes
with your broadband services provider relating to their
services. Further, the Software does not include any
firewall or similar protection. ARRIS strongly
recommends that you acquire, install and properly
maintain a firewall to protect your computer and
telecommunications systems from viruses, malware and
other harmful code.

16.STORAGE. The content recorded via the Software
and Moxi Services requires large amounts of hard disc
space. We recommend that you monitor the space
available and utilize recording prioritization features to
manage your saved content. You are solely responsible
for your prioritization of recordings and ARRIS will
have no liability with respect to any deleted, not saved
or only partially saved content.

17.NO VIRUSES. You agree that you will not use, nor
allow others to use the Software or the Moxi Services to
intentionally transmit computer "viruses," worms,
"Trojan horses" or other harmful software programs and
that you will use your best efforts to prevent the unin-
tentional transmission of such viruses or other harmful
software.

18.NO GUARANTEE AGAINST CONTENT LOSS
OR DAMAGE. During the course of using the service
and Software you may store your own personal content.
Furthermore, there may come a time when the Product,
the Moxi Services, and/or Software shall malfunction
and require repair services to be performed rendering
some of all of your content, as well as any recorded
Third Party Content, to be lost, inaccessible and/or
unusable. However, we are not responsible for any loss,
damage, mutilation, degradation, or other changes to any
such content as your content, as well as any recorded
Third Party Content, shall be introduced into the Moxi
Services and Software solely at your risk.
19.PERSONAL USE ONLY. You may not rent, lease or
lend the Software. The Software is for your personal use
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only and may not be used to provide any commercial
service or product or otherwise be commercially
exploited. The Software contains confidential and
proprietary information of ARRIS and its licensors and
you may not (or permit others to) copy, tamper with,
modify, created a derivative work of, adapt, translate,
reverse engineer, decompile, decrypt, disassemble, or
otherwise attempt to reveal the source code or human-
readable instructions of the Software, except and only to
the extent that such activity is expressly permitted by
applicable law. You may only use the Software in the
original object code form in which it was initially
provided by ARRIS or its authorized distributor. You
may not separate or use parts of the Software on a stand
alone basis or independently of the Product. You may
not remove the Software from such hardware device
under any circumstances.

20.SOFTWARE TRANSFER TO A THIRD PARTY.
You may transfer your the Software together with and as
a part of the Product; provided that any such transfer and
the transferee’s access and use of the Software and Moxi
Services will be subject to this Agreement. In no event
will such transfer constitute any transfer of any
ownership interest in the Software itself and you will not
represent or lead any person or entity to believe that you
intend to transfer any ownership interest in the Software
itself. You acknowledge and agree that if you transfer
the Software in accordance with this Section 20, the
transferee will have access to all of the content that you
have stored on the Product. You should not provide the
transferee with your Moxi user name and password. IF
YOU PROVIDE YOUR USER NAME AND
PASSWORD TO ANY THIRD PARTY, THAT
PARTY WILL HAVE FULL ACCESS TO YOUR
MOXI ACCOUNT AND YOU WILL BE
RESPONSIBLE FOR ALL ACTIVITY ASSOCIATED
WITH YOUR USER NAME, INCLUDING
ADDITIONAL CHARGES THAT MAY BE
INCURRED AS WELL AS POTENTIAL LIABILITY
FOR NON-COMPLIANCE WITH THIS
AGREEMENT AND/OR MISUSE OF THE
SOFTWARE AND SERVICES BY THE THIRD
PARTY.

21.NO CRITICAL OR HAZARDOUS USE. The
Product, Software and Moxi Services are personal
entertainment products and are not designed, sold or
licensed for use in on-line control equipment, health care
systems or products of any kind, or in any hazardous
environments, such as the operation of nuclear facilities,
aircraft navigation or control, direct lift support
machines or heavy equipment of any kind.

22, ACCOUNT SET UP AND YOUR ACCOUNT
MAINTENANCE. You are responsible for providing
ARRIS with accurate and complete information in the
process of setting up your Moxi account (at
www.moxi.com) and for keeping this information up-to-
date. Among other things, ARRIS, in accordance with
its applicable Privacy Policy, relies upon this

information in providing you the appropriate Moxi
Services. Further, before you change the location of
your personal computer running the Software, please
update your account settings as appropriate. The Moxi
Services may not be available in all U.S. locations and
ARRIS and its Related Parties will have no liability if
your new temporary or permanent location is not within
a Moxi Services service area. You can find current
information on Moxi Service service areas at
WWW.Mmoxi.com.

23.SOFTWARE UPDATES AND CHANGES TO THE
MOXI SERVICES. The Software includes all Software
initially provided to you and any updates and upgrades
that may be provided by ARRIS from time to time in
accordance with ARRIS’s general operating procedures
for this product/service. ARRIS may, from time to time
change, add, or remove features and functionality of the
Software and/or Moxi Services with or without notice. If
you are dissatisfied with any such changes, you may
immediately cancel your use of the Moxi Services as
provided in Section D ("Termination"). ARRIS reserves
the right to discontinue one, some, or all of the features
of the Software and/or Moxi Services you receive at any
time at its discretion. ARRIS may at its discretion
discontinue its provision of software updates. The Moxi
Services are intended to work together with the most
current version of the Software. Therefore, by using the
Moxi Services, you agree to receive, install and run the
latest updates that ARRIS may make available to you at
no extra cost as part of the Moxi Services. ARRIS may
cease providing some or all Moxi Services to you and/
or terminate this Agreement if you fail to keep up-to-
date with respect to the latest updates. If a copy of the
Software is an update of an earlier version of the
Software provided to you, it is provided to you on a
license exchange basis. Upon your installation and use
of this copy of the Software, you agree that this version
of the End User Agreement will apply and you will not
continue to use the earlier version of the Software or
transfer it to another person.

24.0WNERSHIP. ARRIS and its licensors retain all
rights, title and ownership in and to all of the Software
and Moxi Services and all intellectual property rights
embodies therein (including without limitation, patents,
copyrights, trademarks and trade secrets), regardless of
the form or media in or on which the original and other
copies may exist. All rights not specifically granted
herein to you are reserved by ARRIS and its licensors.
25. NO WARRANTIES. THE SOFTWARE AND
MOXI SERVICES ARE PROVIDED TO YOU “AS IS”
WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, WARRANTIES OF NON-
INFRINGEMENT, MERCHANTABILITY, AND/OR
FITNESS FOR A PARTICULAR PURPOSE.
WITHOUT LIMITING THE FOREGOING:
*NEITHER ARRIS SOLUTIONS, INC. NOR ITS
AFFILIATES, PARENT, SUBSIDIARIES,
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LICENSORS, SUPPLIERS AND AUTHORIZED
DISTRIBUTORS (COLLECTIVELY,
“DISTRIBUTORS”) WARRANT THAT THE
SOFTWARE OR MOXI SERVICES WILL ALLOW
THE RECORDING, TRANSFER OR ENJOYMENT
OF ANY PARTICULAR CONTENT, BE
UNINTERRUPTED, TIMELY, SECURE, OR ERROR-
FREE; NOR DOES ARRIS, OR ITS DISTRIBUTORS
MAKE ANY WARRANTY (a) AS TO THE
ACCURACY OR RELIABILITY OF ANY
INFORMATION OBTAINED THROUGH THE MOXI
SERVICES (INCLUDING THIRD PARTY
CONTENT), (b) THAT ANY DEFECTS IN THE
SOFTWARE OR MOXI SERVICES WILL BE
CORRECTED, (c) THAT THE SOFTWARE OR
MOXI SERVICES WILL BE COMPATIBLE WITH
ANY SPECIFIC HARDWARE OR SERVICES OR (d)
THAT ALL OR SOME OF THE MOXI SERVICES
WILL BE AVAILABLE IN ALL LOCATIONS.
NEITHER ARRIS, NOR ITS DISTRIBUTORS
WARRANT THAT THE MOXI SERVICES OR THE
COMPUTERS USED TO PROVIDE SUCH
SERVICES WILL BE FREE OF VIRUSES OR
OTHER HARMFUL COMPUTER PROGRAMMING
OR INSTRUCTION AND WILL HAVE NO
RESPONSIBILITY OR LIABILITY WITH RESPECT
TO ANY VIRUSES OR OTHER HARMFUL CODE
THAT MAY INFECT THE PRODUCT, THE
SOFTWARE, OR ANY OTHER SOFTWARE OR
HARDWARE.

*YOU (AND NOT ARRIS, OR ITS DISTRIBUTORS)
ASSUME THE COST AND RESPONSIBILITY FOR
ALL NECESSARY MAINTENANCE, REPAIR,
REPLACEMENT OR CORRECTION. NO ORAL OR
WRITTEN INFORMATION OR ADVICE GIVEN BY
ARRIS, ITS EMPLOYEES OR ITS DISTRIBUTORS
SHALL CREATE A WARRANTY OR IN ANY WAY
INCREASE THE SCOPE OF THIS WARRANTY
AND YOU MAY NOT RELY ON ANY SUCH
INFORMATION OR ADVICE.

*SOME STATES DO NOT ALLOW THE
EXCLUSION OF IMPLIED WARRANTIES, SO THE
ABOVE EXCLUSION MAY NOT APPLY TO YOU
AND YOU MAY ALSO HAVE OTHER LEGAL
RIGHTS THAT VARY FROM STATE TO STATE.
26.LIMITED LIABILITY. NEITHER ARRIS NOR ITS
DISTRIBUTORS SHALL BE HELD TO ANY
LIABILITY FOR ANY DAMAGES SUFFERED OR
INCURRED BY YOU (INCLUDING, BUT NOT
LIMITED TO, GENERAL, SPECIAL, INDIRECT,
PUNITIVE, CONSEQUENTIAL OR INCIDENTAL
DAMAGES INCLUDING DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION,
LOSS OF BUSINESS INFORMATION, LOSS OF
PERSONAL INFORMATION OR OTHER DATA OR
CONTENT STORED IN CONNECTION WITH THE
SOFTWARE AND/OR MOXI SERVICES AND PER-
SONAL INJURY OR PROPERTY DAMAGE THE

LIKE), ARISING FROM OR IN CONNECTION
WITH THE DELIVERY, USE, PERFORMANCE OR
REPAIR OF THE SOFTWARE, MOXI SERVICES OR
ANY THIRD PARTY HARDWARE IRRESPECTIVE
OF LEGAL THEORIES, INCLUDING CONTRACT,
TORT (INCLUDING NEGLIGENCE, STRICT LIA-
BILITY OR OTHERWISE), EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.
BECAUSE SOME STATES AND JURISDICTIONS
DO NOT ALLOW THE EXCLUSION OR LIMITA-
TION OF LIABILITY, CERTAIN OF THE ABOVE
LIMITATIONS MAY NOT APPLY TO YOU TO THE
FULL EXTENT SET OUT ABOVE.

*IN ALL EVENTS, ARRIS’s AND ITS
DISTRIBUTORS’ COLLECTIVE AND AGGREGATE
LIABILITY ARISING OUT OF OR RELATING TO
THIS AGREEMENT, THE SOFTWARE AND/OR
THE MOXI SERVICES AND ANY USE OF THE
SOFTWARE OR MOXI SERVICES WILL NOT
EXCEED A TOTAL OF SEVENTY-FIVE (75%)
PERCENT OF THE AMOUNTS ACTUALLY PAID
BY YOU TO ARRIS SPECIFICALLY FOR THE
SOFTWARE ALONE (EXCLUDING ANY
AMOUNTS ATTRIBUTABLE TO ANY
HARDWARE, SOFTWARE, SERVICE OR OTHER
ITEM THAT MAY BE BUNDLED WITH OR
PROVIDED IN CONNECTION WITH THE
SOFTWARE).

*FURTHER, IN NO EVENT WILL ARRIS’s AND ITS
DISTRIBUTORS’ AGGREGATE LIABILITY WITH
RESPECT TO THIS AGREEMENT, THE
SOFTWARE AND/OR THE MOXI SERVICES AND
ANY USE OF THE SOFTWARE OR MOXI
SERVICES EXCEED A TOTAL OF SEVENTY-FIVE
(75%) PERCENT OF THE AMOUNTS ACTUALLY,
DIRECTLY PAID BY YOU TO EACH DISTRIBU-
TOR, RESPECTIVELY, THAT IS SPECIFICALLY
ATTRIBUTABLE TO THE MOXI SOFTWARE
AND/OR MOXI SERVICES.

27. NOT FAULT TOLERANT. THE SOFTWARE
AND MOXI SERVICES MAY CONTAIN
TECHNOLOGY THAT IS NOT FAULT TOLERANT
AND IS NOT DESIGNED, MANUFACTURED, OR
INTENDED FOR USE OR RESALE IN
ENVIRONMENTS OR APPLICATIONS IN WHICH
THE FAILURE OF SOFTWARE OR MOXI
SERVICES COULD LEAD TO DEATH, PERSONAL
INJURY, OR SEVERE PHYSICAL OR
ENVIRONMENTAL DAMAGE.

28.NO EXPORT. The Software and Moxi Services may
be subject to the export control laws of the United States
(and other applicable jurisdictions) to which you agree
to comply. Further, you agree not to export the Software
or use or attempt to use the Software or Moxi Services
outside of the United States.

29.U.S. GOVERNMENT RESTRICTED RIGHTS. The
Software is a “commercial item” as that term is defined
at 48 C.F.R. 2.101, consisting of “commercial computer
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software” and “commercial computer software
documentation” as such terms are used in 48 C.F.R.
12.212. Consistent with 48 C.F.R.12.212 and 48 C.F.R.
227.7202-1 through 227.7202-4, all U.S. Government
end users acquire the Software only with those rights set
forth therein.

30.0THER AGREEMENTS. Your access to and use of
any ARRIS website will be subject to the terms and
conditions posted on that website. As described above,
ARRIS’s Privacy Policy also applies to your access to
and use of the Moxi Services and Software and all
information provided or generated with respect to such
access or use. Nothing in this End User License and
Service Agreement shall be deemed to nullify or negate
any provisions of such additional agreements.

31.0PEN SOURCE. Certain portions of the Software
are subject to the GNU General Public License Version
2 (“GPL”) or other so-called open source licenses
(“Open Source Software”). In compliance with the GPL
and other applicable open source licenses, ARRIS’ mod-
ifications to the Open Source Software that must be
made available for open access or otherwise made
publicly available are available at wwwe.arrisi.com, as
well as further information regarding such Open Source
Software. The terms of this Agreement will not apply to
the Open Source Software published by ARRIS on that
website for public use or open access. You shall not use
or take other action with respect to the Software that
would cause the Software or any part of the Software to
be subject to any license or other requirement that such
software or other software combined and/or distributed
with such software be (a) disclosed or distributed in
source code form; (b) licensed for the purpose of making
derivative works; (c) redistributable at no charge (or for
only a nominal administrative or materials fee); (d)
redistributable under any terms or conditions other than
this Agreement; or (e) disclosed or distributed for the
purpose of reverse engineering, decompilation or other
method of exposing the underlying technology,
processes or know-how embodied in the Software.

D. Termination of Agreement and Termination of
Moxi Services.

1.BY YOU. You may terminate this Agreement, your
use of the Software and Moxi Services at any time for
any reason or no reason. You can do so by electing to
cancel your Software and Moxi Services at
www.moxi.com or by contacting ARRIS at the email
address specified on www.moxi.com or by letter at 3871
Lakefield Drive, Suwanee, GA 30024, Attention: Legal
Department. ARRIS will promptly terminate your
account and Moxi Services.

2.BY ARRIS. You understand and agree that ARRIS
may suspend and/or terminate your account, Moxi
Services and this Agreement at any time and without
notice if (a) you have failed to pay any amounts due
ARRIS within 30 days of your being billed, (b) you
have breached, violated or otherwise failed to comply
with any provision of this Agreement, or (c) your

account has remained inactive for more than 180
consecutive days. ARRIS may also, upon thirty days’
notice to you, terminate your account, the Moxi Services
and this Agreement for any other reason or no reason;
provided that ARRIS may immediately terminate your
account if such termination is, in ARRIS’S sole
discretion, necessary to mitigate or avoid any actual or
potential liability of ARRIS. Further, ARRIS may, at
any time, for any reason or no reason, terminate your
Trial without notice.

3.EFFECT OF TERMINATION. Upon termination of
this Agreement and/or all of the Moxi Services, you will
immediately cease using the Software and Moxi
Services. You understand and agree that, except for any
amounts that may be due to you under the Product’s
Limited Warranty (and not under this End User License
and Services Agreement), if any, no previously paid or
due amounts will be refunded or credited to you arising
out of or in connection with such termination, regardless
of the reason for termination or whether the termination
is effected by you or ARRIS. You agree to promptly pay
ARRIS any outstanding amounts due ARRIS, including
any termination fee (if any) to which you previously
agreed. You understand and agree that the television
content and other personal content that you have
recorded using the Software will not be available for
viewing or use once you are no longer permitted to use
the Software. You agree that if you attempt to continue
using the Software after termination of this Agreement,
ARRIS may, at its discretion, disable the Software
remotely.

E.INDEMNIFICATION. YOU WILL INDEMNIFY
AND HOLD ARRIS, ITS OFFICERS, DIRECTORS,
AGENTS, EMPLOYEES, AFFILIATES,
SUBSIDIARIES, LICENSORS, SUPPLIERS AND
DISTRIBUTORS HARMLESS FROM ALL CLAIMS,
ACTIONS, PROCEEDINGS, DAMAGES, LOSSES,
LIABILITIES, COSTS AND EXPENSES
(INCLUDING REASONABLE ATTORNEYS’ AND
EXPERTS’ FEES) RELATING TO OR ARISING
FROM (A) ANY BREACH OF THIS AGREEMENT
BY YOU, (B) ANY INFRINGEMENT OF ANY
INTELLECTUAL PROPERTY RIGHT (INCLUDING,
WITHOUT LIMITATION, COPYRIGHT) OR
PERSONAL RIGHT (INCLUDING, WITHOUT
LIMITATION, RIGHT TO PRIVACY) CAUSED BY
YOU, (C) ANY VIOLATION BY YOU OF
APPLICABLE LAW OR REGULATION, OR (D)
ANY MISUSE OF THE PRODUCT, SOFTWARE
AND/OR MOXI SERVICES BY YOU. FOR THE
PURPOSES OF THIS SECTION E, “YOU” MEANS
YOU OR ANY PARTY YOU PERMIT TO USE OR
ACCESS THE SOFTWARE AND/OR MOXI
SERVICES.

F.GENERAL. This Agreement shall be governed by
and interpreted in accordance with the internal laws of
the State of Georgia, USA, and, where such laws are
preempted by the laws of the United States, by the
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internal laws of the United States, in each case without
regard to (a) conflicts of laws principles and (b) the
applicability, if any, of the United Nations Convention
on Contracts for the International Sale of Goods.
Exclusive jurisdiction and venue for resolution of any
dispute arising under this Agreement shall be in the
courts located in Fulton County (for State Courts) and
Northern District (for Federal Courts), Georgia. You
acknowledge that damages will be an inadequate remedy
if you violate the terms of this Agreement, or otherwise
fail to comply with the provisions hereof. Accordingly,
ARRIS shall have the right, in addition to any other
rights it may have, to obtain in any court of competent
jurisdiction, temporary, preliminary and permanent
injunctive relief to restrain any breach, threatened
breach, or otherwise to specifically enforce any of the
obligations in this Agreement. No waiver of or with
respect to any provision of this Agreement, nor consent
by ARRIS to the breach of or departure from any
provision of this Agreement, shall in any event be
binding on or effective against ARRIS unless it be in
writing and signed by such party, and then such waiver
shall be effective only in the specific instance and for
the purpose for which given. If any provision of this
Agreement is held to be invalid, such invalidity shall not
render invalid the remainder of this Agreement or the
remainder of which such invalid provision is a part. If
any provision of this Agreement is so broad as to be
held unenforceable, such provision shall be interpreted
as closely to its original intent as is enforceable. This
Agreement (as may be updated by ARRIS from time to
time, as described above), together with the then-current
version of the Privacy Policy, and any express additional
terms and conditions posted by ARRIS on
www.moxi.com constitute and embody the entire
agreement and understanding between you and ARRIS
with respect to the subject matter of this Agreement and
supersedes all prior or contemporaneous written,
electronic or oral communications, representations, or
agreements by ARRIS or its distributors, resellers,
agents or representatives. This Agreement may not be
modified or amended except by a written instrument
executed by both parties.

OPEN SOURCE
SOFTWARE
NOTICE

GNU General Public License

Version 2, June 1991

Copyright (C) 1989, 1991 Free Software Foundation,
Inc. 51 Franklin Street, Fifth Floor, Boston, MA 02110-
1301 USA

Everyone is permitted to copy and distribute verbatim
copies of this license document, but changing it is not
allowed.

Preamble

The licenses for most software are designed to take
away your freedom to share and change it. By contrast,
the GNU General Public License is intended to
guarantee your freedom to share and change free
software--to make sure the software is free for all its
users. This General Public License applies to most of the
Free Software Foundation's software and to any other
program whose authors commit to using it. (Some other
Free Software Foundation software is covered by the
GNU Lesser General Public License instead.) You can
apply it to your programs, too.

When we speak of free software, we are referring to
freedom, not price. Our General Public Licenses are
designed to make sure that you have the freedom to
distribute copies of free software (and charge for this
service if you wish), that you receive source code or can
get it if you want it, that you can change the software or
use pieces of it in new free programs; and that you know
you can do these things.

To protect your rights, we need to make restrictions that
forbid anyone to deny you these rights or to ask you to
surrender the rights.

These restrictions translate to certain responsibilities for
you if you distribute copies of the software, or if you
modify it.

For example, if you distribute copies of such a program,
whether gratis or for a fee, you must give the recipients
all the rights that you have. You must make sure that
they, too, receive or can get the source code. And you
must show them these terms so they know their rights.
We protect your rights with two steps: (1) copyright the
software, and (2) offer you this license which gives you
legal permission to copy, distribute and/or modify the
software.

Also, for each author's protection and ours, we want to
make certain that everyone understands that there is no
warranty for this free software. If the software is
modified by someone else and passed on, we want its
recipients to know that what they have is not the
original, so that any problems introduced by others will
not reflect on the original authors' reputations.

Finally, any free program is threatened constantly by
software patents. We wish to avoid the danger that
redistributors of a free program will individually obtain
patent licenses, in effect making the program
proprietary. To prevent this, we have made it clear that
any patent must be licensed for everyone's free use or
not licensed at all. The precise terms and conditions for
copying, distribution and modification follow.

GNU GENERAL PUBLIC LICENSE

TERMS AND CONDITIONS FOR COPYING,
DISTRIBUTION AND MODIFICATION

0. This License applies to any program or other work
which contains a notice placed by the copyright holder
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saying it may be distributed under the terms of this
General Public License. The "Program™, below, refers to
any such program or work, and a "work based on the
Program™ means either the Program or any derivative
work under copyright law: that is to say, a work
containing the Program or a portion of it, either verbatim
or with modifications and/or translated into another
language. (Hereinafter, translation is included without
limitation in the term "modification".) Each licensee is
addressed as "you". Activities other than copying,
distribution and modification are not covered by this
License; they are outside its scope. The act of running
the Program is not restricted, and the output from the
Program is covered only if its contents constitute a work
based on the Program (independent of having been made
by running the Program). Whether that is true depends
on what the Program does.

1. You may copy and distribute verbatim copies of the
Program'’s source code as you receive it, in any medium,
provided that you conspicuously and appropriately
publish on each copy an appropriate copyright notice
and disclaimer of warranty; keep intact all the notices
that refer to this License and to the absence of any
warranty; and give any other recipients of the Program a
copy of this License along with the Program.

You may charge a fee for the physical act of transferring
a copy, and you may at your option offer warranty
protection in exchange for a fee.

2. You may modify your copy or copies of the Program
or any portion of it, thus forming a work based on the
Program, and copy and distribute such modifications or
work under the terms of Section 1 above, provided that
you also meet all of these conditions:

a) You must cause the modified files to carry prominent
notices stating that you changed the files and the date of
any change.

b) You must cause any work that you distribute or
publish, that in whole or in part contains or is derived
from the Program or any part thereof, to be licensed as a
whole at no charge to all third parties under the terms of
this License.

c) If the modified program normally reads commands
interactively when run, you must cause it, when started
running for such interactive use in the most ordinary
way, to print or display an announcement including an
appropriate copyright notice and a notice that there is no
warranty (or else, saying that you provide a warranty)
and that users may redistribute the program under these
conditions, and telling the user how to view a copy of
this License. (Exception: if the Program itself is
interactive but does not normally print such an
announcement, your work based on the Program is not
required to print an announcement.)

These requirements apply to the modified work as a
whole. If identifiable sections of that work are not
derived from the Program, and can be reasonably
considered independent and separate works in
themselves, then this License, and its terms, do not

apply to those sections when you distribute them as
separate works. But when you distribute the same
sections as part of a whole which is a work based on the
Program, the distribution of the whole must be on the
terms of this License, whose permissions for other
licensees extend to the entire whole, and thus to each
and every part regardless of who wrote it.

Thus, it is not the intent of this section to claim rights or
contest your rights to work written entirely by you;
rather, the intent is to exercise the right to control the
distribution of derivative or collective works based on
the Program.

In addition, mere aggregation of another work not based
on the Program with the Program (or with a work based
on the Program) on a volume of a storage or distribution
medium does not bring the other work under the scope
of this License.

3. You may copy and distribute the Program (or a work
based on it, under Section 2) in object code or
executable form under the terms of Sections 1 and 2
above provided that you also do one of the following:

a) Accompany it with the complete corresponding
machine-readable source code, which must be
distributed under the terms of Sections 1 and 2 above on
a medium customarily used for software interchange; or,
b) Accompany it with a written offer, valid for at least
three years, to give any third party, for a charge no more
than your cost of physically performing source
distribution, a complete machine-readable copy of the
corresponding source code, to be distributed under the
terms of Sections 1 and 2 above on a medium
customarily used for software interchange; or,

¢) Accompany it with the information you received as
to the offer to distribute corresponding source code.
(This alternative is allowed only for noncommercial
distribution and only if you received the program in
object code or executable form with such an offer, in
accord with Subsection b above.)

The source code for a work means the preferred form of
the work for making modifications to it. For an
executable work, complete source code means all the
source code for all modules it contains, plus any
associated interface definition files, plus the scripts used
to control compilation and installation of the executable.
However, as a special exception, the source code
distributed need not include anything that is normally
distributed (in either source or binary form) with the
major components (compiler, kernel, and so on) of the
operating system on which the executable runs, unless
that component itself accompanies the executable.

If distribution of executable or object code is made by
offering access to copy from a designated place, then
offering equivalent access to copy the source code from
the same place counts as distribution of the source code,
even though third parties are not compelled to copy the
source along with the object code.

4. You may not copy, modify, sublicense, or distribute
the Program except as expressly provided under this
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License. Any attempt otherwise to copy, modify,
sublicense or distribute the Program is void, and will
automatically terminate your rights under this License.
However, parties who have received copies, or rights,
from you under this License will not have their licenses
terminated so long as such parties remain in full
compliance.

5. You are not required to accept this License, since you
have not signed it. However, nothing else grants you
permission to modify or distribute the Program or its
derivative works. These actions are prohibited by law if
you do not accept this License. Therefore, by modifying
or distributing the Program (or any work based on the
Program), you indicate your acceptance of this License
to do so, and all its terms and conditions for copying,
distributing or modifying the Program or works based
on it.

6. Each time you redistribute the Program (or any work
based on the Program), the recipient automatically
receives a license from the original licensor to copy,
distribute or modify the Program subject to these terms
and conditions. You may not impose any further
restrictions on the recipients' exercise of the rights
granted herein.

You are not responsible for enforcing compliance by
third parties to this License.

7. If, as a consequence of a court judgment or allegation
of patent infringement or for any other reason (not
limited to patent issues), conditions are imposed on you
(whether by court order, agreement or otherwise) that
contradict the conditions of this License, they do not
excuse you from the conditions of this License. If you
cannot distribute so as to satisfy simultaneously your
obligations under this License and any other pertinent
obligations, then as a consequence you may not
distribute the Program at all. For example, if a patent
license would not permit royalty-free redistribution of
the Program by all those who receive copies directly or
indirectly through you, then the only way you could
satisfy both it and this License would be to refrain
entirely from distribution of the Program. If any portion
of this section is held invalid or unenforceable under any
particular circumstance, the balance of the section is
intended to apply and the section as a whole is intended
to apply in other circumstances. It is not the purpose of
this section to induce you to infringe any patents or
other property right claims or to contest validity of any
such claims; this section has the sole purpose of
protecting the integrity of the free software distribution
system, which is implemented by public license
practices. Many people have made generous
contributions to the wide range of software distributed
through that system in reliance on consistent application
of that system; it is up to the author/donor to decide if he
or she is willing to distribute software through any other
system and a licensee cannot impose that choice.

This section is intended to make thoroughly clear what
is believed to be a consequence of the rest of this
License.

8. If the distribution and/or use of the Program is
restricted in certain countries either by patents or by
copyrighted interfaces, the original copyright holder
who places the Program under this License may add an
explicit geographical distribution limitation excluding
those countries, so that distribution is permitted only in
or among countries not thus excluded. In such case, this
License incorporates the limitation as if written in the
body of this License.

9. The Free Software Foundation may publish revised
and/or new versions of the General Public License from
time to time. Such new versions will be similar in spirit
to the present version, but may differ in detail to address
new problems or concerns. Each version is given a
distinguishing version number. If the Program specifies
a version number of this License which applies to it and
"any later version™, you have the option of following the
terms and conditions either of that version or of any later
version published by the Free Software Foundation. If
the Program does not specify a version number of this
License, you may choose any version ever published by
the Free Software Foundation.

10. If you wish to incorporate parts of the Program into
other free programs whose distribution conditions are
different, write to the author to ask for permission. For
software which is copyrighted by the Free Software
Foundation, write to the Free Software Foundation; we
sometimes make exceptions for this. Our decision will
be guided by the two goals of preserving the free status
of all derivatives of our free software and of promoting
the sharing and reuse of software generally.

NO WARRANTY

11. BECAUSE THE PROGRAM IS LICENSED FREE
OF CHARGE, THERE IS NO WARRANTY FOR THE
PROGRAM, TO THE EXTENT PERMITTED BY
APPLICABLE LAW. EXCEPT WHEN OTHERWISE
STATED IN WRITING THE COPYRIGHT HOLDERS
AND/OR OTHER PARTIES PROVIDE THE
PROGRAM "AS IS" WITHOUT WARRANTY OF
ANY KIND, EITHER EXPRESSED OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE.
THE ENTIRE RISK AS TO THE QUALITY AND
PERFORMANCE OF THE PROGRAM IS WITH
YOU. SHOULD THE PROGRAM

PROVE DEFECTIVE, YOU ASSUME THE COST OF
ALL NECESSARY SERVICING, REPAIR OR
CORRECTION.

12. IN NO EVENT UNLESS REQUIRED BY
APPLICABLE LAW OR AGREED TO IN WRITING
WILL ANY COPYRIGHT HOLDER, OR ANY
OTHER PARTY WHO MAY MODIFY AND/ OR
REDISTRIBUTE THE PROGRAM AS PERMITTED
ABOVE, BE LIABLE TO YOU FOR DAMAGES,
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INCLUDING ANY GENERAL, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES
ARISING OUT OF THE USE OR INABILITY TO
USE THE PROGRAM (INCLUDING BUT NOT
LIMITED TO LOSS OF DATA OR DATA BEING
RENDERED INACCURATE OR LOSSES
SUSTAINED BY YOU OR THIRD PARTIES OR A
FAILURE OF THE PROGRAM TO OPERATE WITH
ANY OTHER PROGRAMS), EVEN IF SUCH
HOLDER OR OTHER PARTY HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES.

END OF TERMS AND CONDITIONS

How to Apply These GPL Terms to Your New
Programs

If you develop a new program, and you want it to be of
the greatest possible use to the public, the best way to
achieve this is to make it free software which everyone
can redistribute and change under these terms.

To do so, attach the following notices to the program. It
is safest to attach them to the start of each source file to
most effectively convey the exclusion of warranty; and
each file should have at least the "copyright” line and a
pointer to where the full notice is found.

<one line to give the program's name and a brief idea of
what it does.>

Copyright (C) <year> <name of author>

This program is free software; you can redistribute it
and/ or modify it under the terms of the GNU General
Public License as published by the Free Software
Foundation; either version 2 of the License, or (at your
option) any later version.

This program is distributed in the hope that it will be
useful, but WITHOUT ANY WARRANTY:; without

even the implied warranty of MERCHANTABILITY or

FITNESS FOR A PARTICULAR PURPOSE. See the
GNU General Public License for more details.

You should have received a copy of the GNU General
Public License along with this program; if not, write to
the Free Software

Foundation, Inc., 51 Franklin Street, Fifth Floor, Boston,

MA 02110-1301 USA

Also add information on how to contact you by
electronic and paper mail.

If the program is interactive, make it output a short
notice like this when it starts in an interactive mode:
Gnomovision version 69, Copyright (C) year name of
author Gnomovision comes with ABSOLUTELY NO
WARRANTY; for details type “show w'.

This is free software, and you are welcome to

redistribute it under certain conditions; type “show c' for
details. The hypothetical commands “show w' and “show

c¢' should show the appropriate parts of the General
Public License. Of course, the commands you use may
be called something other than “show w' and “show c;
they could even be mouse-clicks or menu items--
whatever suits your program. You should also get your

if any, to sign a "copyright disclaimer" for the program,
if necessary. Here is a sample; alter the names:
Yoyodyne, Inc., hereby disclaims all copyright interest
in the program

“Gnomovision' (which makes passes at compilers)
written by James Hacker.

<signature of Ty Coon>, 1 April 1989 Ty Coon,
President of Vice

This General Public License does not permit
incorporating your program into proprietary programs. If
your program is a subroutine library, you may consider
it more useful to permit linking proprietary applications
with the library. If this is what you want to do, use the
GNU Lesser General Public License instead of this
License.

employer (if you work as a programmer) or your school,
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